
Autism Central
Peer Education Programme

Support and Information for Parents, Carers and Personal 
Assistants of Autistic Children and Young People



A Three Part
Offer

A free service for 
parents/carers of autistic 
people, with or without a 

diagnosis.

Peer Educators are all 
parents/carers with lived 

experience of autism.  They are 
trained in sharing their 

knowledge and experience and 
offering support.  

East of England Hub

Essex, Suffolk, Norfolk, Cambridgeshire, 
Hertfordshire, Bedfordshire



Who is involved in Autism Central?



Part One - The website

Autism Central for Parents and 
Carers | Autism Central

A growing source of information 
and guidance for parents and carers

https://www.autismcentral.org.uk/
https://www.autismcentral.org.uk/


Part Two - Group Online Session – accessed via the 
Autism Central Website

Access the 
Autism Central 

Website

Select Find 
Help

Select East of 
England Hub

Select chosen 
event and 

book a place



Group Online Session – accessed via the Autism 
Central Website



Part 3 - 1:1 Support
✓ Parents, carers and Personal Assistants can 

request 1:1 support via a telephone call.

✓ For some, this is a brief conversation involving 
some fact sharing and signposting.  For others, 
it is a longer conversation enabling 
parents/carers to share and unpick their 
experiences with someone with lived 
experience.

✓ Parents/carers can scan the QR code to 
register for a telephone call.  The average wait 
time is less than one week.



How else we can support you

✓ Schools and other groups can request 
Peer Educators to attend family/carer 
events.

✓Many schools are already arranging 
visits to  coffee mornings and support 
groups.

✓ If you would like a visit, please email:

peersupporthub@essex.gov.uk



The story so far:

Over 200 
Parents/ 
Carers 

support in 
group 

sessions

Over 300 
Parents/ 

Carers have 
received 1:1 

Support

30 events 
supported in 

person by 
Peer 

Educators

You have given me 
so much hope, 

thank you!

The relief I felt 
from talking to 

other parents who 
understand is 
overwhelming.

It was so helpful and 
just gives parents and 
professionals a place 
they can share and 

gain feedback.



This information is issued by: 
Essex County Council 

Contact us:

peersupporthub@essex.gov.uk

Essex County Council 
County Hall, Chelmsford 
Essex, CM1 1QH

facebook.com/essexcountycouncil

Essex_CC

The information contained in this document 
can be translated, and/or made available in 
alternative formats, on request.

Published September 2023

https://twitter.com/Essex_CC
https://twitter.com/Essex_CC
https://www.facebook.com/essexcountycouncil
https://www.facebook.com/essexcountycouncil
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